	Date: 
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SPLENDID




	Name: 
	         

	Contact: 
	     

	Phone: 
	     

	Fax: 
	     

	Email: 
	     



	Street: 
	     

	City, Zip: 
	     


	Hours:
	     

	# of Boxes: 
	     

	Weight of Each: 
	     

	CUSTOMER ID: 
	FREIGHT CREDIT REQUESTED:
	AMOUNT OF CREDIT REQUESTED: 

	     
	     
	$     

	ITEM NUMBER
	REASON FOR RETURN 
 (If Defective, please give a description of defect. Use a separate sheet for explanation and include pictures if necessary)
	QTY
	PRICE
	REPLACEMENT NEEDED
	ORIGINAL PO # OR INVOICE #
 (Can be found on the invoice or packing slip)

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     

	Please answer the following questions regarding defective material.  Unanswered questions could delay credits/replacements: 


1. Is all product available for return upon request?  If not, give reason as to why. 

	     


2. How much product is installed/yet to be installed? 

	     


3. Has any of the product been destroyed?  How much and who authorized the destroy?  Should material not be reported destroyed/installed upon request of RGA, it could void any credits due. 

	     


DISCLAIMER: By signing below, we understand that all defective material must be kept until we receive written/signed authorization to field destroy any or all of the defective material. 

	Signature:
	     

	Name and Title: 
	     


RGA REQUEST FORM





�





Shenzhen AMAX Display Technology Co., Ltd    3F,NO.7,HeshuRoad,Shangxue Village,Bantian,


Shenzhen City, 


TEL: 86-755-83731579�Fax: 86-755-83731756    





CUSTOMER INFORMATION:					      ADDRESS FOR PICK-UP:





PLEASE NOTE:  Receiving RGA # does not imply acceptance and/or payment of credit; it is only permission to return material to AMAX Display Technology Co., Ltd for evaluation.  If a credit memo is issued, it will only be after the inspection is complete.





Only one RGA request per Invoice/Purchase Order








Form must be faxed to 86-755-83731756 or emailed to sales@lcdcn.cn.

